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What should you look for in calibration management software? 

Utilizing a calibration management software can help to streamline and organize 
your quality process by allowing easier and faster access to the data you need while 
also reducing paper and physical files. There are a variety of these programs on the 
market, and generally they serve as a digital way of tracking records for your 
measurement equipment including certificates of calibration and calibration 
schedules.  Unfortunately, not all programs are created equally and there are some 
things to consider before choosing the right one. 

When choosing calibration management software, some requirements are non-
negotiable. You must have 24/7 access to your calibration data, and it should always 
be up to date with the latest calibration information.  You will want to make sure the 
software you choose has the highest levels of security so that your data remains 
safe.  Speaking of safe data, the asset tracking product you choose should be 
dependable and backed up regularly in case of catastrophic failure. 

You will want all calibration data to be available whenever the auditor asks.  For this 
reason, your software should store every cert for every piece of equipment on file, 
allowing it to be easily referenced to show traceability. Simply storing the latest cert 
isn’t always enough. 

Once you are sure that all the above needs are met, there are some additional 
capabilities that are quite nice to have if possible.  Ideally, your calibration software 
should be cloud-based so that it never goes out of date and is available from any 
computer. As a bonus, this means that you don’t have to get IT involved to download 
software or take up valuable hard drive space. 

When it comes to functionality, convenience is key.  Having the ability to access 
information on the standards and procedures used to perform calibrations can help 
you easily answer tough auditor questions.  If you have lots of equipment to manage, 
being able to export an equipment list to Excel whenever you like is a useful feature, 
as is the ability to easily export certs and get automated reminders when equipment 
is due for calibration. 

One of the ways moving to a calibration management system can add value is by 
helping you more easily manage your calibration services.  For example, having the 
ability within your portal to do things like request onsite calibration or print packing 
slips to send in equipment for calibration can help make your job easier. Even the 
option to pay service invoices online can eliminate time spent cutting checks or calling 
in to make payments. 
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Are you interested in moving to a cloud-based calibration management software, but 
lack the budget to do so? At J.A. King, we have an award-winning software, 
GageSuite™, which is available at no cost to all our customers. 

Depending on your quality system, you may find that you need additional capabilities 
beyond those in GageSuite Standard. For instance, if you have an internal calibration 
program it will be important to be able to create calibration certificates. To 
accommodate such needs, we do offer GageSuite Gold and Platinum options which 
can allow for advanced reporting and creation of cal certs, along with many other 
innovative and customized features.  Contact us today to talk with one of our experts 
about your unique needs and find out how GageSuite can help to improve your quality 
system. 

 


